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®enepanbHOe rOCyIapcTBEHHOE OI0IKeTHOE 00pa3oBaTe/IbHOE yUpek/AeHHe BbICIIEro
o0pazoBanus «Cankr-IlerepOyprckuii rocyiapcTBeHHbINH XUMHKO-(papManeBTHYeCKU I
yHHBepcuTeT» MHUHHCTEepCTBA 31paBooxpanenus Poccniickoit @egepanun

AHHOTanus pado4eil MPOrpaMMbl IMCUUILITHHBI
b1.5.01 Kongukro/iorus B 1eJI0BOM 00IIeHUH

HanpasieHue noaroroBKu: 33.08.02 YmpasneHnue u 5KOHOMHUKa (hapmanuu
IIpoduab NoAroTOBKM:: VYmpasneHnue 1 5koHOMUKa apMaluu
®Dopma 00yueHHs: O4YHast

Ilnanupyembie pe3yabTaTbl 00y4eHHUs M0 JUCHHUILVIMHE (MOIYJII0), COOTHECEHHbIE ¢
IVIAHMPYEeMBbIMHU pPe3y/1bTaTaMU 0CBOeHHs 00pa30BaTe/IbHON NPOrpaMMbI

Komnemenyuu, unouxamopul u pe3yniomamul 00y4eHus

YK-2 TOTOBHOCTBIO K YIPABICHUIO KOJJIEKTUBOM, TOJIEPAHTHO BOCIPUHUMATH COLMAJIbHBIE,
STHUYECKHE, KOH(PECCHOHAIbHbIE U KYIbTYpHBIC Pa3INyus

VK-2.1 BeipabarbsiBaeT CTpaTeruio COTPYIHNYECTBA U HA €€ OCHOBE OPraHU3yeT OTOOp WJICHOB
KOMaH/Ibl JJIs1 JOCTUKEHUS IOCTABIEHHON LEJIN, PACTIPENETASA POJIM B KOMAH/E

3name:

VK-2.1/311 3narte mnoHATHE KOHQIIMKTA, HCTOPUI0 BO3HUKHOBEHUS U Pa3BUTHUSA
KOH(IMKTOJIOTHH, CTPYKTYpy M THIIOJOTHIO KOH(JIMKTA, TMPUYUHBI BO3HUKHOBEHUS
KOH(JIMKTA, MEXaHU3M €T0 pa3BUTUE U (a3bl.

Ymems:

VYK-2.1/¥Ym1 YMmeTh pa3palarbiBaTh CTpATErwio MOBEIEHHsS B KOH(IHMKTE, 00IaThCs C
KOH(IMKTHBIMU JIMYHOCTSMH, YIIPABIIATh MEXKINUYHOCTHBIMUA KOH(IUKTaMHU

VK-2.2 Pa3pemaer KOH()IUKTBI U MPOTHBOPEUMS MPU JEITOBOM OOLICHUHM HA OCHOBE yyeTa
UHTEPECOB BCEX CTOPOH

3name:

VK-2.2/3u1 3Harp cneuuduky © OCOOEHHOCTHM TPOTEKAaHHUS MEXIPYNIOBBIX U
OpTraHU3aIMOHHO-YTIPABICHUYECKUX KOH(PINUKTOB, MPUYNHBI BOSHUKHOBEHUS KOH(PIUKTOB
B (hapMaIleBTUYECKUX OpraHu3aImiax

Ymems:

VYK-2.2/¥Yml  VYMeTh NpOBOOUTH NEPErOBOPHl B KOH(IUKTHBIX  CHUTYaIHsX,
NpeAynpexaaTh U pa3pemarb KOH(OIUKTHBIE CUTyalluu

MecTto nucuunjanHbl B cTpykrype OII

Hucrunmmaa  (mogyns) bB1.5.01  «Koudnukromoruss B gemoBoM  OOMIEHWW» OTHOCHUTCS K
00s13aTeNTbHOM YacTH 00pa30BaTeIbHON IPOrpaMMBbI U U3y4aeTcs B cemecTpe(ax): 1.

[Tocnenyromue AUCHUIIINHBI (IPAKTUKH) 110 CBSI35IM KOMITETEHIIMI:
b3.5.01(I') IloaroroBka k caade U caada rocyJapCTBEHHOIO dK3aMEHa,



b1.5.04 YnpaBieHne HHHOBaLMSAMU B (papMaluu;

B npouecce u3yueHus: AMCUUIIIMHBI CTYIEHT TOTOBUTCS K BUAaM MPo(eccHoHaIbHON JesITeIbHOCTH
U pemnieHUI0 npodecCHoHaNbHBIX 3amad, npeaycMoTpeHHbIx PI'OC BO wu obpa3oBarenbHOU
MPOTPaMMOii.

2. Conep:xanue pa3aesoB, TeM JUCHUILIHH

Pa3zoen 1. Oowan meopus Kongaukma

Tema 1.1. Obwas meopus Konghauxma.

Bo3nukHOBeHHE W pa3BUTHE KOH(IMKTONOTHH. XapaKTepHCTUKA OCHOBHBIX JTAllOB DPa3BUTHUS
3apyOexHOl  koH(ukTOonmormu.  Pa3BuTHe — KOHQIMKTONOrMYecKod  mpakTtuku. [Ipenmer
KOoH(pUKTONIOTHH. MeToapl KOH(MIUKTOIOTHHM (METOIbl M3yYeHHUs M OLECHKH JIMYHOCTH, METOJBI
W3y4YCHHUsS] U OICHKH TPYII, METOAbl JUArHOCTUKU M aHaInW3a KOH(IUKTA, METOIBI YIpaBICHHS
KoH(puKkTaMu). OyHKUMU KoHGmukTonoruu. Ilonstue koHpnukra. KOHQIUKT Kak COIUabHBINA
¢denomen. CtpykTypa KOH(IUKTa (CTOPOHBI KOH(IMKTA, mpeAMeT KOH(IMKTa, 00pa3bl MpeaMera
KOH(JIMKTA, MOTHUBBI KOH(DJIHMKTA, MO3MIUH CTOpPOH). Tumonoruu KoHQUIMKTOB (1O COCTaBy
YYaCTHHMKOB, IO cdepaM IMPOSBICHUS, MO CTETIEHHU JUIMTEIILHOCTU U HANPSDKEHHOCTH, MO TPEIMETY,
M0 COLUMANbHBIM mocnencTBUsM). OOBEKTHBHBIE U CyOBEKTHBHBIE NPUYMHBI KOH(IMKTA.
Bo3nukHoBeHHE KOH(IUKTa M €ro MexaHu3Mbl. DakTOpbl, CTUMYIUPYIOIINE U HEUTPaTU3YIOLIe
pa3BepThiBaHue KOH(pHKTa. Pa3Butne KoH(MKTAa (MpenKOH(MIMKTHAS CUTyalusl, WHIUJICHT,
SCKaNaIysl, KylbMUHanus, 3apepueHue). ®as3pl koHpnukTa (HadaapHas ¢asza, ¢aza nogbema, MUK,
¢aza crazga).

Crparerun noBeneHHsI B KOH(IUKTE (COMEPHUYECTBO, COTPYAHMYECTBO, KOMIPOMHUCC, U30eraHue,
npucnoco6ienue). Konpnukr nu manunynanus. Paznuune moBeneHUYECKUX MATTEPHOB Kak (haKTop
KOH(IMKTa (TeHIEpHbIE MATTEPHBI, BO3PACTHHBIC MATTEPHBI, XAPAKTEPOJOTHMUYECKUE IaTTEPHBI).
Kon¢nukrasie nuanocty. [Ipuemsr o01eHns ¢ KOH(QIUKTHBIMUA JTHYHOCTSIMH.

Pazoen 2. Buovt Kongpaukmuslx cumyayuii

Tema 2.1. Mesicnuunocmmuvie KOHGAUKMbL

Crnenuduka MEXIUIHOCTHBIX KOH(IUKTOB. [TpruuHBI ¥ (QaKTOphl MEKIUIHOCTHBIX KOH(MIUKTOB
(MHGOPMAIIMOHHBIE, TTOBEICHUECKHE, (DAKTOPHI OTHOIICHHM, IIEHHOCTHBIC (PAaKTOPBI, CTPYKTYPHBIC
(daktopel). Tumonoruss MEXIMYHOCTHBIX KOH(MIUKTOB (MO0 cdepe MposiBICHHS, MO B3aUMHOMN
HaIpaBJICHHOCTH CyObeKTOB). Cdepbl TPOSBICHUS MEKIUYHOCTHBIX KOH(PIUKTOB. [IpuamHbI
MEKITMYHOCTHBIX KOH(PIIUKTOB. YIIpaBIeHHE MEKINIHOCTHRIMUA KOH(INKTaMHU

Tema 2.2. I pynnosvle Kon@auxkmol

Crnemuduka rpynmnoBslx KOH(IUKTOB. Kiaccudukanus rpynmnoBbiX KOH(IMKTOB. B3ammocBs3b
KOH(JIMKTOB ~ MHUKPOYpPOBHS  (BHYTPWJIMYHOCTHBIX,  MEXJIMYHOCTHBIX M  TPYIIIOBBIX).
BuytpurpynnoBoif  KOHQIUKT. MexXrpynmnoBoil  KOH(GIMKT  XapaKTepHUCTUKU  TPYIIOBBIX
KoH(pUKTOB. [TocnencTBUS rpynmoBeIX KOH(PIUKTOB. YIIPaBIeHUE TPYNIOBBIMA KOH(IUKTaMU.

Tema 2.3. Kongpnuxmor 6 opeanuzayuu



Crnenuduka BO3HHUKHOBEHUS M TPOTEKAHUS OPraHU3alMOHHO-YIPABICHYECKUX KOH(IMKTOB.
[Ipenynpexaenue ¥ CTUMYIMPOBAaHHME  KOH(QIUKTOB B  OpraHuM3auuu. PerymupoBaHue
OpPTraHU3aIMOHHBIX KOHGIUKTOB. Ponb pyKoBOAMTENsI B yNpaBIEHUH OPTraHU3AIMOHHBIMHU
KoH(puKTamMu. Pa3pemieHue OpraHU3alMOHHO-YIPABICHYECKHX KOH(IUKTOB: MOJENH, CTHIIH,
MmeTonbl. [IpodunakTika KOH(QIUKTOB B OpraHU3aluu.

Pa3zoen 3. Texnonozcusa pazpeuienus KOHQPIAUKMOG

Tema 3.1. Vnpasnenue koughnuxmuvimu cumyayusmu. Texnonocus 3pgexmusnoco obujeHus u
PAYUOHANTLHO20 NOBEOeHUsl 8 KOHpIUKmMe

[Tonstue ympasnenuss koHpuukroM. CoaepxaHue yrpaBieHUs KOHQIUKTaMu. CTUMYyIUpOBaHUE
koH(mukTOB. [IporHo3supoBanue M NpoQuMIaKTUKa KOHPIUKTOB. TeXHOIOTHS MperynpexaeHUs
KOH()JIMKTOB. PerynupoBanue KOH(JIUKTOB (nHGOpPMAIIMOHHEIE, KOMMYHHKATHBHBIE,
COLIMAJIbHO-TICUXOJIOTUYECKUE, OpraHM3allOHHbIe TexHojoruu). [IpekpamieHue KOH(IUKTOB.
[Ipenmoceiiky  paspemieHnss KOHQUIMKTOB. OTalbl YIpaBieHUS KOH(UIMKTOM: CHUMIOTOMATHKAa,
JIMarHOCTHKA, IPOTHO3UPOBAaHUE, pa3pellieHre. YIIPaBISIIOIINe BO3ICHCTBUS: [IpeceueHue, raieHue,
npeojposnenue, ycrpanenue. OcHOBHbIE (DOpMBI 3aBeplIeHHs] KOH(IUKTa (HacuiIne, IpUMHUPEHHE,
pa3zbenuHeHue). YCIoBUS M (PaKTOphl KOHCTPYKTHBHOIO pa3perieHus KOHQIUKTa. 3aBeplIeHHe
KOH(UIMKTA C MOMOIIBIO TPETheil CTOPOHBI. J{nama3oH u pazHooOpaszue (PyHKIHI TpeThel CTOPOHBI
(Hacwme, conuanbHOE JaBJICHUE, CY, apOUTPaK, MEIUaINs ). DBOJIOIHS CITIOCOOOB BMENIATEILCTBA
TpEeThbUX CTOPOH. [leperoBopbl kKak yHHBEpCAIbHBINA MEXaHU3M pa3perieHust KOHGIUKTOB. OCHOBHOE
cofiepaHue Tmpolecca IeperoBopoB. TpeOoBaHUS K y4YyacTHHKY nieperoBopoB. CyIIHOCTh
MeperoBOpHOro mnpouecca. OpraHu3zanus NeperoBopHoro mnpoiecca. Moaenu noseaeHus NapTHEPOB
B MeperoBopHoM mpoiecce. Kectkuid ctiiib. Msirkuii ctiiib. ToproBeiit cTuib. COTpyagHUYECKUN
cTiiib. CTpaTreruu U TaKTUKU MEPETOBOPHOTO MpoIiecca.

O0beM JUCUMIITIMHBI M BUIBI Y4e0HOH padoThI
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Pa3paborunk(u)

Kagenpa s5koHOMUKH U yHpaBJiIeHUs, KaHIUAAT MIEAarornyeckux Hayk, noueHt Cadponona XK. C.
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